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Xlmw mw {livi }syv wxsv} kixw kssh2
GLERKIjjigx mw qehi yt sj wxsv}xippivw0 wxvexikmwxw erh hiwmkrivw {ls evi tewwmsrexi efsyx 
hiwmkrmrk fverhw xlex gsrrigx {mxl gypxyvi erh viegl tistpiùw lievxw xs qeoi xlmw {svph 
e fixxiv tpegi2 Xlivi evi xlvii jsyrhexmsrep xvyxlw xlex qywx fi yrhivwxssh erh {szir 
xskixliv jsv xlmw xs fi wyggiwwjyp>

Gsqtippmrk wxsvmiw evi qekrixmg2
Ew lyqer fimrkw0 wxsv} mw e tevx sj {ls {i evi2 [i gsqqyrmgexi {mxl wxsvmiw2 [i wlevi 
zepyiw xlvsykl wxsvmiw2 Tistpi evi hve{r xs wxsvmiw xlex qszi xliq ex er iqsxmsrep pizip2

Gypxyvi wtieow psyhiv xler {svhw2
ö[ls }sy evi wlsyxw ws psyh M gerùx liev {lex }syùvi we}mrk2÷ Fverh vmxyepw0 mrxivrep 
tvsgiwwiw erh svkerm~exmsrep wxvygxyviw evi mrgvihmfp} mqtsvxerx xs hipmzivmrk sr xli 
tvsqmwi sj }syv wxsv}2

Fsxl kssh erh feh hiwmkr kix rsxmgih2 
]syv wxsv} qywx fi i|tviwwihíerh mx qywx fi i|tviwwih {ipp2 [lir xli {svhw evi 
gsqfmrih {mxl mqekiw mr gsyrxiv1mrxymxmzi erh yri|tigxih {e}w xli} viegl mrxs erh wxmv 
xli lievxw sj xli eyhmirgi0 qsxmzexmrk xliq xs fi e tevx sj }syv wxsv}2

XLI GLERKIJJIGX 71WXVERH TVSGIWW
Fewih sr xli efszi tvmrgmtpiw0 GLERKIjjigx ettvsegliw er svkerm~exmsr+w fverh mr xlvii 
hmwxmrgxmzi wxverhw> mxw wxsv}0 mxw gypxyvi erh mxw i|tviwwmsr2 [lir epp xlvii wxverhw evi {szir 
erh typpih xskixliv xli fverh figsqiw wxvsrk erh mw efpi xs ijjigxmzip} tyvwyi mxw Vixyvr 
Sr Qmwwmsr ,VSQ-2

HMWGSZIV] HIJMRMXMSR HITPS]QIRX WYGGIWW

Wxsv}
• Promise
• Personae
• Community

• Logo/Identity
• Print/Web
• Video/Events

• Structure
• Personnel
• Processes

I|tviwwmsr

tt
tTperrmrk

Qsfmpm~exmsr
Xegxmgw

Gypxyvi FVERH 
GEXEP]WX

Increased Awareness

Accurate Public Perception

Gain Trust

Return on Mission

Return on Investment

More Brand Citizens

Increase in Volunteers

Increased Donor Support
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Wxsv} 
[lex fywmriww evi }sy mríviepp}C Qswx svkerm~exmsrw hiĂri xliqwipziw srp} mr xivqw sj 
xli tvshygxw sv wivzmgiw xli} tvszmhi ywmrk {svhw xlex vihygi xliq xs e gsqqshmx}2 Fyx 
xli qswx ijjigxmzi svkerm~exmsrw ywi yrmuyi perkyeki xlex xippw e wxsv}2 HiĂrmrk }syv wxsv} 
hmwxmrkymwliw }sy jvsq sxliv svkerm~exmsrw erh gsrrigxw {mxl tistpi2 [lir }sy ger gpievp} 
wxexi {lex }sy hs fi}srh xli wtigmĂg wivzmgi sv tvshygx }sy tvszmhi0 }syv kirymri fverh 
{mpp gsqi epmzi2

WtSV] dMsGSZIV]

Syv i|tivmirgi lew xeyklx yw xlex mx mw fsxl herkivsyw erh tviwyqtxysyw xs tvszmhi tvigmwi 
ryqfivw sv wtigmĂg kymhipmriw fijsvi {i lezi leh xli sttsvxyrmx} xs yrhivwxerh erh 
ehhviww xli qer} zevmefpiw {i qe} irgsyrxiv epsrk xli {e}2 Syv tewx wyggiwwiw lezi fiir 
pevkip} hyi xs syv efmpmx} xs ewo gpmirxw xli vmklx uyiwxmsrw fijsvi wykkiwxmrk er} tvstswih 
wspyxmsrw2 

Er} ryqfiv sj viwievgl xsspw ger fi iqtps}ih hitirhmrk sr xli tvsnigx wgsti erh fyhkix 
gsrwmhivexmsrw2 X}tmgep xsspw mrgpyhi mrxivzmi{w0 wyvzi}w0 jsgyw kvsytw0 Mrxivrix viwievgl0 
mhiexmsr wiwwmsrw erh vizmi{ sj i|mwxmrk gsqqyrmgexmsr qexivmepw erh wxvexikmg tperw2

WtSV] HIJMRMtMSR

Xli Wxsv} HiĂrmxmsr ypxmqexip} wivziw ew xli svkerm~exmsrùw tswmxmsr vipexmzi xs xli sxliv 
glsmgiw xli eyhmirgi lew2 Xlmw tlewi {mpp viwypx mr xli jspps{mrk hipmzivefpiw>

É	 HiĂrmxmsr sj Fverh Tivwsrei> Hiwgvmtxsvw erh glevegxivmwxmgw xlex hiwgvmfi xli 
tivwsrepmx} sj }syv svkerm~exmsr erh {lex mxùw pmoi xs i|tivmirgi }syv svkerm~exmsr2

É	 HiĂrmxmsr sj Fverh Csqqyrmx}> [ls evi }syv eyhmirgiwC Evi xli} gywxsqivw sv 
gmxm~irwC [lex mw mx xlex qsxmzexiw xliqC

É	 HiĂrmxmsr sj Fverh Tvsqmwi> [lex mw xli qswx gsqtippmrk firiĂx sv sjjivmrk xlex {mpp 
qswx gpievp} witevexi }syv svkerm~exmsr jvsq mxw gsqtixmxsvwC Xlmw mw epws vijivvih xs 
ew xli Yrmuyi Wippmrk Tvstswmxmsr ,YWT-2

É	 Fverh Wxsv}> Xlmw mw e wlsvx sri1teki wxsv} xlex kmziw e zsmgi xs {ls }sy evi2 Mx xeoiw 
mrxs gsrwmhivexmsr xli tivwsrei0 tistpi erh tvsqmwi sj xli fverh erh gypqmrexiw 
{mxl xli svkerm~exmsrùw reqi erh tswmxmsrmrk xekpmri2 Mx mw e wxsv} xlex ger xlir fi 
ywih ew xli fewmw jsv qiwwekmrk mr epp jyxyvi gsqqyrmgexmsr wxvexikmiw erh xegxmgw2

WtSV] HETPOYQENX

Fewih sr xli hmvigxmsr hizipstih {mxlmr xli tvizmsyw tlewiw sj {svo0 GLERKIjjigx {mpp 
tviwirx wtigmĂg 56 ô 5< qsrxl wxvexikmg erh xegxmgep vigsqqirhexmsrw jsv mqtpiqirxmrk 
e jypp} mrxikvexih Fverh Gsqqyrmgexmsrw Tper2 Xlmw tper {mpp hiĂri uyepmxexmzi erh 
uyerxmxexmzi wyggiww qiewyviw0 eyhmirgi erh qiwwekmrk wikqirxexmsr erh tswwmfpi fverh 
vsppsyx wxvexik}2
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Gypxyvi
Mw }syv svkerm~exmsr wxvygxyvih jsv irhyvmrk fverh wyggiwwC GLERKIjjigx pssow ex iziv} 
ewtigx sj }syv svkerm~exmsrep gypxyvi ,wxvygxyvi0 tvsgiwwiw erh tistpi- xs hixivqmri mj }sy 
lezi xli mrxivvipexih gsqtsrirxw xs pmzi }syv fverh sziv xli psrk leyp2 Mj }sy gerùx pmzi 
{lex }syv fverh wxsv} tvsqmwiw0 }syùvi ex vmwo2 [i {mpp izepyexi0 vigsqqirh erh kymhi 
mrxivrep ehnywxqirxw ws }syùvi svkerm~ih jsv ijjigxmziriww erh wywxemrih wyggiww2

CYltYVI HMsGSZIV]

Xli Gypxyvi Hmwgsziv} mw ywyepp} mrxikvexih {mxl xli Wxsv} Hmwgsziv} tvsgiww2 Mx ger 
mrgpyhi vizmi{mrk }syv svkerm~exmsrep erh kszivrergi wxvygxyvi0 mhirxmj}mrk oi} piehivwlmt 
h}reqmgw0 hmwgszivmrk mrxivrep tvsgiwwiw erh vmxyepw0 izepyexmrk mrxivrep gsqqyrmgexmsr 
tvegxmgiw0 ewwiwwmrk Ărergmep liepxl erh mrziwxmkexmrk xli svkerm~exmsrep kvs{xl lmwxsv}2 
 
CYltYVI HEFINIXION

Fewih ytsr xli mrjsvqexmsr kexlivih mr xli hmwgsziv} tlewi erh xli szivepp fverh 
wxsv} hmvigxmsr0 {i {mpp tvszmhi er ewwiwwqirx sj xli gypxyvi erh vigsqqirhexmsrw jsv 
ehnywxqirx2 Xliwi vigsqqirhexmsrw qmklx ehhviww er} sj xli jspps{mrk uyiwxmsrw>

É	 Hsiw xli gyvvirx svkerm~exmsrep wxvygxyvi Ăx erh wyttsvx xli wxsv}C

É	 [lex glerkiw xs xli piehivwlmt h}reqmgw riih xs fi ehnywxih xs ijjigxmzip} pieh xli 
svkerm~exmsr mr pmzmrk xli wxsv}C

É	 Hs svkerm~exmsrep tvsgiwwiw Ăx erh wyttsvx xli wxsv}C

É	 [lex vmxyepw sj filezmsv gsyph fi mqtpiqirxih xs fixxiv pmzi xli wxsv}C

É	 Hs xli mrxivrep gsqqyrmgexmsr tvsgiwwiw Ăx erh wyttsvx xli wxsv}C

É	 Mw xli svkerm~exmsr qmwwmrk er}xlmrk xs pmzi xli wxsv}C

CYltYVI HETPOYQENX

[i ger {epo epsrkwmhi }syv svkerm~exmsr ew }sy fikmr xs pmzi syx }syv wxsv} erh ettp} xli 
vigsqqirhexmsrw {i hizipst f}>

É	 Tvszmhmrk fverh xvemrmrk ô e lerhw1sr tvsgiww {mxl }syv xieq xs ewwyvi jypp fy}1
mr0 yrhivwxerhmrk sj oi} xepomrk tsmrxw erh ijjigxmzi mqtpiqirxexmsr sj xli fverh 
wxvexikmiw erh xegxmgw2 Xlmw ywyepp} mrzspziw sr1wmxi mrxivjegmrk erh mrxivegxmzi 
gseglmrk2

É	 Ewxefpmwlmrk fverh vmxyepw ô tvsxsgspw erh hmwgmtpmriw xlex jswxiv hmepskyi erh 
vimrjsvgi xli fverh wxsv} mr e {e} xlex tvszmhiw e yrmuyi i|tivmirgi xs fsxl mrxivrep 
erh i|xivrep eyhmirgiw2 Xlmw sjxir mrzspziw wixxmrk yt er mrxivrep fverh gexep}wx 
xieq xs kyevh xli fverh wxsv} erh xs mrrszexmzip} psso jsv {e}w xs iqfih mx mrxs xli 
gypxyvi2

É	 Wixxmrk yt gligotsmrxw ô tivmshmg hexiw {livi {i ewo xli uyiwxmsr0 öEvi {i wxmpp sr 
xvegoC÷ Xlmw ywyepp} mrzspziw tivmshmg mrxivjegmrk {mxl gsvi piehivwlmt xs izepyexi 
xli tvizmsywp}1hiĂrih wyggiww firglqevow2 Xlmw xlir piehw xs viĂrih egxmsr erh 
qsfmpm~exmsr xs piziveki eview sj qsqirxyq2



Copyright © CHANGEffect

[ 4 ]

Gypxyvi ,gsrxmryih-

Mr ehhmxmsr xs mqtpiqirxmrk xli vigsqqirhexmsrw qehi hyvmrk xli Hmwgsziv} erh HiĂrmxmsr 
tlewiw sziv e tivmsh sj {iiow sv qsrxlw0 GLERKIjjigx ger tvszmhi xlvii eview sj qsvi 
psrk1xivq gypxyvi ewwmwxergi0 hiwgvmfih fips{2

OVKERM^EtMSREl ORHER

Xlivi evi xmqiw xlex }syv svkerm~exmsr qe} jegi wmkrmĂgerx mqqihmexi gleppirkiw2 [lixliv 
}sy evi gsrwmhivmrk i|igyxmzi tivwsrrip glerkiw0 jegmrk viziryi wlsvxekiw sv sxliv mrxivrep 
gvmwiw0 GLERKIjjigx ger lipt2 Syv xieq {mpp gsppefsvexi {mxl }syv i|igyxmzi piehivwlmt xs 
hizipst erh mqtpiqirx ettvstvmexi gvmwmw qerekiqirx wxvexikmiw xs viwxsvi svhiv xs }syv 
svkerm~exmsr2 Srgi svhiv lew fiir viwxsvih0 sxliv svkerm~exmsrep mrjvewxvygxyvi mwwyiw ger fi 
ehhviwwih xs tswmxmsr xli svkerm~exmsr jsv e liepxl} jyxyvi2
 
PIEdIVsLMp WYWXEQW REJMRImIRt

Mr svhiv xs viegl xlimv jypp tsxirxmep0 qer} svkerm~exmsrw riih ewwmwxergi mr i|igyxmzi 
piehivwlmt2 Piehivwlmt w}wxiqw viĂriqirx qmklx mrgpyhi ewomrk erh {svomrk xs ijjigxmzip} 
erw{iv xli jspps{mrk uyiwxmsrw>

É	 Mw }syv i|igyxmzi piehivwlmt wxvygxyvi gsrkvyirx {mxl }syv zmwmsr erh ksepwC

É	 Mw }syv piehivwlmt wxvygxyvi gpiev0 iwtigmepp} mr xli evie sj vspiw erh viwtsrwmfmpmxmiw jsv 
iegl i|igyxmzi xieq qiqfivC Hs i|igyxmzi xieq qiqfivw riih xs fi vitswmxmsrih jsv 
kviexiv mrhmzmhyep erh xieq wyggiwwC

É	 [lex mw }syv piehivwlmt tvsgiww jsv qeomrk higmwmsrw efsyx xli wxvexik} erh hmvigxmsr sj 
xli svkerm~exmsrC

É	 Ls{ evi piehivwlmt higmwmsrw gsqqyrmgexih xs xli viwx sj xli svkerm~exmsrC 

É	 Mw xlivi er ettvstvmexi tvsgiww jsv wspmgmxmrk jiihfego jvsq xli viwx sj xli svkerm~exmsr 
vikevhmrk oi} higmwmsrwC

Srgi xliwi uyiwxmsrw lezi fiir erw{ivih0 GLERKIjjigx ger tevxriv {mxl }sy xs mqtpiqirx 
e tvsgiww sj mqtpiqirxmrk wxvexikmg glerkiw mr }syv piehivwlmt w}wxiqw2

MRJVEstVYGtYVI IRLERGImIRts

Xli xlmvh evie sj psrk xivq gypxyvi ewwmwxergi sjjivih f} GLERKIjjigx mw mr xli evie sj 
mrjvewxvygxyvi irlergiqirxw2 Wsqi sj xlswi irlergiqirxw mrgpyhi ,fyx evi rsx pmqmxih xs->

É	 [eki3Wepev} Awwiwwqirx ô Mw }syv gyvvirx {eki erh wepev} w}wxiq iew} xs ehqmrmwxiv 
erh gsqtixmxmzi mr }syv qevoixC

É	 FiriĂx Awwiwwqirx ô Evi }syv gyvvirx firiĂx tegoekiw gsqqyrmgexmrk zepyi xs }syv 
xieq qiqfivwC Evi xli firiĂxw }sy sjjiv iew} xs ehqmrmwxiv erh gsqtixmxmzi mr  
}syv qevoixC 

É	 Wxvexikmg Tperrmrk ô [lex evi }syv psrk xivq ksepwC [lex wtigmĂg wxitw hs }sy riih 
xs xeoi mr svhiv xs eglmizi xlswi ksepwC
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I|tviwwmsr
Ls{ hs }sy gsqqyrmgexi {ls }sy eviC GLERKIjjigx {svow {mxl }syv xieq xs xverwpexi 
}syv gsqtippmrk wxsv} mrxs {svhw erh mqekiw xlex wtieo xs xli lievx erh gsqtip egxmsr2 

Xli gviexmzi i|tviwwmsr sj }syv wxsv} wlsyph izsoi fsxl qsxmsr erh iqsxmsr mr }syv xevkix 
eyhmirgi2 Gviexmzi i|tviwwmsr mw xli iewmiwx tevx sj xli GLERKIjjigx tvsgiww xs uyerxmj}õ
mxùw xli gypqmrexmsr sj xli {svo xlex lettirw xlvsyklsyx xli sxliv wxitw sj xli tvsgiww2 Mr 
jegx0 qer} svkerm~exmsrw fikmr xlimv tvsgiww {mxl yw f} ewomrk jsv e {ifwmxi sv wsqi sxliv 
gviexmzi xegxmg2 Mr syv gsrzivwexmsrw {mxl xliq xli} viepm~i xlex xlimv fmkkiwx tvsfpiq mw xlex 
xli} riih e gsqtippmrk wxsv}2 

Srgi xli wxsv} mw jsgywih0 yrmuyi erh gsqtippmrk0 xli gviexmzi i|tviwwmsr sj xli wxsv} 
figsqiw iewmiv erh qsvi ijjigxmzi2 Rs psrkiv evi gviexmzi higmwmsrw qehi fewih wmqtp} sr 
tvijivirgi0 xli} evi izepyexih f} ls{ {ipp xli} xipp xli wxsv} sj xli svkerm~exmsr2 

E\TREWWION HIWCOVERY

[lex evi }sy hsmrk rs{C Ls{ùw mx {svomrkC Hs epp xli hmjjivirx gsqqyrmgexmsr 
i|tviwwmsrw sj }syv svkerm~exmsr psso erh jiip pmoi xli} evi jvsq sri jeqmp}C GLERKIjjigx 
ger tvszmhi er eyhmx sj }syv gyvvirx gsqqyrmgexmsr qexivmepw0 mqekiw erh mgsrw ew mx 
vipexiw xs }syv szivepp fverh wxsv}2

ExpVIssMSR dIJMRMtMSR

Epsrk {mxl e ri{ fverh wxsv} gsqiw e ri{ fverh i|tviwwmsr erh wsqixmqiw e ri{ mhirxmx}2 
Mr xli I|tviwwmsr HiĂrmxmsr tlewi GLERKIjjigx ger tvszmhi>

É	C viexmzi wxvexik} ô tepixxi hizipstqirx sj mqekiw0 kvetlmgw0 jsrxw erh gspsvw 
gsqfmrih xs gsrwxvygx zevmsyw vitviwirxexmsrep tmigiw pmoi e fvsglyvi gsziv0 {ifwmxi 
lsqi teki0 fmppfsevh sv sxliv mhirxmĂih gsvi tmigiw2 

É	 Ihirxmx} ô reqi0 psks erh xekpmri xviexqirx2 

•	 Fverh vexmsrepi tmigi ô e fvsglyvi sv wmqmpev xlex i|tviwwiw mr {svhw erh mqekiw xli  
vexmsrepi jsv xli ri{ fverh wxsv}2

 
E\TREWWION HETPOYQENX

Fewih ytsr xli szivepp fverh wxsv} erh gviexmzi wxvexik}0 GLERKIjjigx gviexiw sv tvshygiw 
mxiqw xlex kirivepp} jepp mr xli jspps{mrk gexiksvmiw> 

É	 Tvmrx hiwmkr ô ehw0 fvsglyviw0 kvetlmg wxerhevhw qeryepw0 hmvigx qemp0 fmppfsevhw0 ixg2

É	 Irxivegxmzi qihme ô {ifwmxiw0 GH1VSQw0 LXQP iqempw0 Jpewl ermqexmsr0 zmhisw0 
vehms0 ixg2

É	 E|tivmirgiw ô gsrjivirgiw0 vixviexw0 wiqmrevw0 mhiexmsr wiwwmsrw0 ixg2

É	 Tlsxskvetl} 
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Tlmpswstl}
FVERdMRK Ms WtSV]tIllMRK

Fverhmrk qe} fi e tstypev qevoixmrk xivq0 fyx ji{ tistpi yrhivwxerh {lex mx qierw2 
Mxùw rsx xli xek sr xli fego sj }syv wlmvx2 Mxùw rsx e psks0 wpsker sv tswmxmsr2 Egxyepp} mxùw 
epp sj xlexõerh qsvi2 Fverhmrk mw xli tvegxmgi sj gviexmrk er mhirxmx} erh er i|tivmirgi 
xlex viăigxw xli qmwwmsr0 gypxyvi erh tivwsrepmx} sj }syv svkerm~exmsr2 Xlmw mrgpyhiw }syv 
gsqqyrmgexmsr xsspw0 wmkreki0 psks0 svkerm~exmsrep filezmsv erh {lex mw wemh efsyx }syv 
svkerm~exmsr sziv xli fego jirgi2 

GIRYMRI FVERd Zs2 PSKMGEl FVERd

[lex mw e Kirymri FverhC [l} mw mx mqtsvxerxC E Kirymri Fverh mw rsx efsyx xli tvshygxw 
}syùvi wippmrk sv xli wivzmgiw }syùvi tvszmhmrk2 Xlex mw geppih }syv Pskmgep Fverh2 E Kirymri 
Fverh kixw yrhivriexl xli wyvjegi xs mhirxmj} xli yrmuyi tvmqep gshi sj }syv svkerm~exmsr 
erh mhirxmĂiw mxw yrmuyi glevegxivmwxmgw2 Mx xeoiw mrxs gsrwmhivexmsr xli jiipmrkw sv iqsxmsrw 
}sy {erx }syv gywxsqiv xs lezi {lir xli} xlmro sj }syv svkerm~exmsr2 Kirymri Fverhw xipp 
e wxsv}2 Livi evi e gsytpi i|eqtpiw sj {ipp1ors{r svkerm~exmsrw erh xlimv Kirymri Fverhw2

WtEVbYGOs
Wxevfygow lew gviexih er iqtmvi fympx sr gsjjii2 Xlexùw xli Pskmgep Fverh2 Ws {lex mw 
xlimv Kirymri FverhC [lex hs xli} {erx tistpi xs jiip efsyx WxevfygowC Xli} {erx 
xs fi öXli Xlmvh Tpegi2÷ Xli Ăvwx x{s tpegiw xlex tistpi pmzi xlimv pmziw evi lsqi erh 
{svo2 Wxevfygow {erxw xs fi öXli Xlmvh Tpegi2÷ ]sy ger wii ls{ xlmw Kirymri Fverh 
lew mrăyirgih iziv}xlmrk mr xlimv svkerm~exmsr hs{r xs ls{ e Wxevfygow psgexmsr 
pssow erh jiipw mrwmhi2 Xli gsqjsvxefpi wiexmrk erh gssp qywmg we}0 öWmx hs{r jsv e 
{lmpi erh lerk syx2÷ Mx epp we}w0 öQeoi yw }syv xlmvh tpegi÷ {mxlsyx we}mrk mx zivfexmq2

FIdEx
JihI| hipmzivw tegoekiw szivrmklx2 Fyx {lex mw xlimv Kirymri FverhC Xli} evi mr xli 
fywmriww sj öHsrùx {svv} efsyx mx2÷ Srgi }syùzi kmzir mx xs JihI|0 }sy ger jsvkix efsyx 
mx2 Mx {mpp kix xlivi2 Xlexùw xli viep wivzmgi xli} sjjiv> {iùpp xeoi gevi sj mx jsv }sy2 Xlmw 
mw {l} xli} fipmizi xlex e tevxrivwlmt {mxl Omrosùw Ăxw xlimv Kirymri Fverh2 ]sy ger 
hs epp xli gst}mrk erh gsppexmrk vmklx xlivi fijsvi }sy kmzi mx xs xliq xs fi hipmzivih2 
öHsrùx {svv} efsyx mx2÷ Ekemr0 xli} hsrùx ywi mx ew e wpsker mr xlimv ehzivxmwmrk0 fyx mx mw 
filmrh iziv}xlmrk xli} hs2
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Xvirhw
Xlivi mw e ri{ tevehmkq iqivkmrk mr wsqi wikqirxw sj xli tvsĂx erh rsr1tvsĂx wigxsvw2 
Xlmw tevehmkq wiiow xs qszi gywxsqivw jvsq e{eviriww xs ehzsgeg}2 Ew e tevx sj xlmw 
tvsgiww0 gywxsqivw qszi jvsq qivip} gsrwyqivw xs gmxm~irw sj e fverh2

[i ger {mxriwwiw xlmw ri{ tevehmkq qswx gpievp} eqsrk xli 644 qmppmsr qiqfivw sj xli 
Fef} Fssqiv0 Kir \ erh Kir ] hiqskvetlmg kvsytw2 [i ger wii xliwi gsrwyqivw fimrk 
gsrzivxih mrxs gmxm~irw sj fverhùw gsqqyrmxmiw xlex lezi evmwir evsyrh gsqtermiw pmoi 
Wxevfygow erh Ettpi ,gviexsv sj xli mTsh-2

Eggsvhmrk xs wsqi sj xli piehmrk xlmroivw mr xli Ăiph sj fverhmrk0 pmoi Qevg Ksf²0 xlmw 
tlirsqirsr mw vijivvih xs ew ögmxm~ir fverhmrk÷ erh mw fympx ytsr xli xir gsqqerhqirxw 
sj iqsxmsrep fverhmrk0 {lmgl {i lezi mrgpyhih fips{2

Xli Xir Csqqerhqirxw sj Eqsxmsrep Fverhmrk
Jvsq Gmxm~ir Fverh f} Qevg Ksf² 

Ew gsrwyqivw {i evi qszmrk>
52 	Fvsq Csrwyqivwíxs Tistpi 

Gsrwyqivw fy}2 Tistpi pmzi2

62 	Fvsq Hsriwx}íxs Xvywx 
Lsriwx} mw i|tigxih2 Xvywx mw irkekmrk erh mrxmqexi2

32 	Fvsq Tvshygxíxs E|tivmirgi 
Tvshygxw jypĂpp riihw2 I|tivmirgiw jypĂpp hiwmviw2

82 	Fvsq Uyepmx}íxs Tvijivirgi 
Uyepmx} jsv xli vmklx tvmgi mw e kmzir xshe}2 Tvijivirgi gviexiw xli wepi2

92	Fvsq Nsxsvmix}íxs Awtmvexmsr 
Fimrk ors{r hsiw rsx qier xlex }sy evi epws pszih2

:2 	Fvsq Ihirxmx}íxs Tivwsrepmx} 
Mhirxmx} mw vigskrmxmsr2 Tivwsrepmx} mw efsyx glevegxiv erh glevmwqe2

;2 Fvsq Fyrgxmsríxs Fiip 
Xli jyrgxmsrepmx} sj e tvshygx mw efsyx tvegxmgep sv wytivĂgmep uyepmxmiw srp}2 Wirwsvmep 
hiwmkr mw efsyx i|tivmirgiw2

<2 	Fvsq Ufmuymx}íxs Tviwirgi 
Yfmuymx} mw wiir2 Iqsxmsrep tviwirgi mw jipx2

=2 	Fvsq Csqqyrmgexmsríxs Hmepskyi 
Gsqqyrmgexmsr mw xippmrk2 Hmepskyi mw wlevmrk2

542 Fvsq Wivzmgiíxs Ripexmsrwlmt 
Wivzmgi mw wippmrk2 Vipexmsrwlmt mw egors{pihkiqirx2
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Piehivwlmt Xieq
XMm EllIRs 
Wirmsv Tevxriv0 Tviwmhirx0 Wxvexikmg Cviexmzi Gy} 

Xmq fvmrkw x{s higehiw sj i|tivmirgi mr fverhmrk erh hiwmkr qswxp} jsv jemxl1fewih qmrmwxvmiw0 

wglsspw erh glyvgliw2 Li lew gsrwmwxirxp} gsqi epsrkwmhi qer} rsr1tvsĂx svkerm~exmsrw xs 

lipt xliq yrhivwxerh ls{ xs hmwgsziv xlimv yrmuyi wxsv} erh xipp mx mr e gsqtippmrk {e}2 Wsqi sj 

xliwi svkerm~exmsrw mrgpyhi Xli Fego Xs Ksh Lsyv0 Ipmq Glvmwxmer Wivzmgiw0 Viwx Lezir Glvmwxmer 

Wivzmgiw0 Ievxlnywxmgi0 Xmqsxl} Glvmwxmer Wglsspw erh Fevrefew Jsyrhexmsr2

NSI HEsGIR^S
Tevxriv0  Vmgi Tviwmhirx0 Qe}sv sj Ihiexs{r
Nsiùw 58 }ievw sj i|tivmirgi mr gsqqyrmgexmsrw mrgpyhiw i|lmfmx hiwmkr ex Xli Jmiph Qywiyq sj 
Rexyvep Lmwxsv}0 mrxivegxmzi qihme hiwmkr ex Levtiv Gsppmrw erh imklx }ievw sj ekirg} i|tivmirgi2 
Li lew gviexmzip} wspzih gsqqyrmgexmsr hiwmkr gleppirkiw jsv qer} svkerm~exmsrw mrgpyhmrk 
[mpps{ Gviio Ewwsgmexmsr0 Qssh} Fmfpi Mrwxmxyxi0 Xvmrmx} Glvmwxmer Gsppiki0 Mppmrsmw Mrwxmxyxi sj 
Xiglrspsk}0 Nslr K2 Wlihh Euyevmyq erh e zevmix} sj rsr1tvsĂx0 jemxl1fewih svkerm~exmsrw2 Nsi 
sjjivw e yrmuyi gsqfmrexmsr sj levh {svo erh e pszi jsv gsqqyrmgexmrk xlex lew tvshygih e{evh1
{mrrmrk tvsnigxw2 

FVId VSjtsIO 
CEO0 Wirmsv Piehivwlmt Csrwypxerx 
Jvih lew tvszmhih piehivwlmt0 svkerm~exmsrep qerekiqirx erh gsyrwip xs i|igyxmziw erh piehivw 
mr fsxl jsv1tvsĂx erh rsx1jsv1tvsĂx svkerm~exmsrw2 Li lew gviexih erh pih wqepp erh qihmyq wm~ih 
fywmriwwiw wmrgi 5=;62 Li lew wivzih piehivw erh xieqw mr xmqiw sj glerki0 xverwmxmsr erh kvs{xl2 
Li fvmrkw fsxl fywmriww wezz} erh wxvsrk mrxivtivwsrep erh gseglmrk womppw xlex lezi qehi lmq 
e zepyefpi ewwix xs qer} svkerm~exmsrw2 Li mw ors{r jsv lmw mrxikvmx} erh gsqqmxqirx xs xlswi 
mr lmw pmji2 Jvih lew wivzih svkerm~exmsrw pmoi [mpps{ Gviio Gsqqyrmx} Glyvgl0 WlsviFero0 WR 
Tivwtigxmziw0 Ksshqer Eyhms0 Glvmwxmer Pmji Girxiv0 Seow Jipps{wlmt0 Texl{e} Gsqqyrmx} Glyvgl 
erh Fywmriww Ehzmwsvw2 

FVMER KEKER
Fverh Cexep}wx0 [m~evh sj [srhiv_mrka

Fvmer fvmrkw xlvii higehiw sj i|tivmirgi mr xli eview sj wigypev tvshygx hizipstqirx0 vixemp erh 

tvsjiwwmsrep wivzmgiw erh fverhmrk jsv mrwxmxyxmsrw erh irxivxemrqirx Ăkyviw erh gsqtermiw2 Mr 

ehhmxmsr0 li fvmrkw e higehi sj i|tivmirgi mr xli jemxl1fewih irzmvsrqirx2 Fvmer lew vitiexihp} 

hiqsrwxvexih lmw getefmpmxmiw f} liptmrk svkerm~exmsrw fsxl wqepp erh pevki vijviwl erh sjxir 

vimrzirx xlimv fverhw {lmpi ytkvehmrk xlimv tyfpmg mqeki2 Fvmer lew fympx lmw wyggiwwjyp geviiv f} 

jsgywmrk sr {lex li vijivw xs ew Fverh Gsrzivkirgi> xli fvmrkmrk xskixliv sj xli gsvi ipiqirxw 

tmzsxep xs wywxemrih wyggiww jsv er} mrxikvexih fverhmrk mrmxmexmzi2 Fvmer lew pih wmkrmĂgerx fverhmrk 

ijjsvxw {mxl xli Izerkipmgep Jvii Glyvgl sj Eqivmge0 Xli [svwlmt Rix{svo0 [exivWxsri0 Kswtip 

Qywmg Ewwsgmexmsr0 Jihivep I|tviww0 Vife QgIrxmvi erh Xveqqipp Gvs{ Gsqtermiw2 
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I|tivmirgi erh Gpmirxw
NSR1TVSJMts>
EK Jmrergmep0 Fevrefew Jsyrhexmsr0 Xli Fego xs Ksh Lsyv0 Fixlwler Ewwsgmexmsr0 Geqt Qermxsuye0 Glvmwxmer Qywmg 
Xvehi Ewwsgmexmsr0 Gsyrxv} Qywmg Ewwsgmexmsr0 Hmwgsziv} Ihygexmsr Girxiv0 HyTeki Gsyrx} Glmphvirùw Girxiv0 I7 
Tevxrivw Qmrmwxv}0 Ipmq Glvmwxmer Wivzmgiw0 Izerkipmgep Jvii Glyvgl sj Eqivmge0 Jmvwx Fsso3[ewlmrkxsr H2G20 Kpsfep 
Tevxrivw0 Kswtip Qywmg Ewwsgmexmsr0 Osmrsrme Lsywi Rexmsrep Qmrmwxvmiw0 Levqsr} Jsyrhexmsr0 Nslr K2 Wlihh 
Euyevmyq0 Piehivwlmt Gexep}wx0 Qmwwmsr xs xli Eqivmgew0 Qmwwmsr ]iev0 Rewlzmppi Zmwmxsvw * Gsrzirxmsr Fyviey0 Rexmsrep 
Ewwsgmexmsr sj Izerkipmgepw0 Ri{ Piej Viwsyvgiw0 Rsvxl Gsewx Xvemrmrk Rix{svo0 TFW Xipizmwmsr3Fix{iir xli Pmsrw0 
Tsvxivùw Gepp0 Tewxsvmrk sr Tyvtswi Qmrmwxvmiw0 Viwx Lezir Glvmwxmer Wivzmgiw0 X2N2 Qevxipp Jsyrhexmsr0 Wteyphmrk Girxiv jsv 
Xverwtsvxexmsr0 Yrmxih Qixlshmwx Zspyrxiivw mr Qmwwmsr0 [exivWxsri0 [mpps{ Gviio Ewwsgmexmsr0 Xli [svwlmt Rix{svo0 
[svph Vipmij

WGLSSls>
Fe}psv Yrmzivwmx}0 Gepzmr Glvmwxmer Wglssp0 He}wxev Wglssp0 Jmwo Yrmzivwmx}0 Mppmrsmw Mrwxmxyxi sj Xiglrspsk}0 Glvmwxmer 
Livmxeki Egehiq}0 Lmklperh Glvmwxmer Wglssp0 Qssh} Fmfpi Mrwxmxyxi0 Xmqsxl} Glvmwxmer Wglsspw0 Xvmrmx} Glvmwxmer Gsppiki0 
Wsyxl{iwx Glmgeks Glvmwxmer Wglsspw0 [iwxqmrwxiv Wglssp

CLYVGLIs>
Ewwiqfpmiw sj Ksh0 Glerhpiv Gsqqyrmx} Glyvgl ,Glerhpiv0 E^-0 Glvmwx Jipps{wlmt ,Tepq Kevhirw0 JP-0 Hmwgsziv Glyvgl 
,QR-0 Ipqlyvwx Glvmwxmer Vijsvqih Glyvgl ,Ipqlyvwx0 MP- Lsvm~sr Gsqqyrmx} Glyvgl ,Ipqlyvwx0 MP-0 Jmvwx Tviwf}xivmer 
Glyvgl sj Gleqtemkr ,Gleqtemkr0 MP-0 Lsti Gsqqyrmx} Glyvgl ,Tepsw Limklxw0 MP-0 Pmzmrk [exivw Gsqqyrmx} Glyvgl 
,Fsrmxe Wtvmrkw0 JP-0 Pmzmrk [exiv Qmrmwxv} ,Ors|zmppi0 XR-0 Pmzmrk [svh Glvmwxmer Girxiv ,Jsviwx Tevo0 MP-0 Rsvxl Gsewx 
Glyvgl ,Zmwxe0 GE-0 Rsvxl Tsmrx Glyvgl ,WtvmrkĂiph0 QS-0 Seow Jipps{wlmt ,Vih Seo0 X\-0 Viwyvvigxmsr Pmji Glyvgl 
,Kverhzmppi0 QM-0 Wx2 Nslr Pyxliver Glyvgl ,Wx2 Psymw0 QS-0 X{s Vmzivw Glyvgl ,Ors|zmppi0 XR-0 [iwxivr Wtvmrkw Glvmwxmer 
Vijsvqih Glyvgl ,[iwxivr Wtvmrkw0 MP-0 [mpps{ Gviio Gsqqyrmx} Glyvgl ,Wsyxl Fevvmrkxsr0 MP-

ERtIVtEMRmIRt>
Evxmwxw> Kevxl Fvssow0 Fpegole{o0 Wxizi Gyvxmw Gletqer0 HG Xepo0 Hyeri Ihh}0 Nyqt90 Vife QgIrxmvi0 Xmq QgKve{0 
Xsf} QgOiiler0 Vipmirx O0 Ri{wfs}w0 Rmgspi Rsvhiqer0 Wxegmi Svvmgs0 Oirr} Vskivw0 Vifigge Wx2 Neqiw0 Xemx0 ^siKmvp2 
Vigsvh Pefipw * Svkerm~exmsrw> Egehiq} sj Gsyrxv} Qywmg0 Fvieojewx Xefpi Qerekiqirx0 Getmxsp Vigsvhw0 Gyvf Vigsvhw0 
IQM Glvmwxmer Qywmg Kvsyt0 IQM Kswtip0 Jiwxmzep Gsr Hmsw0 Jsvijvsrx Vigsvhw0 Ksxii Vigsvhw0 MrTst Vigsvhw0 Qekrexsri 
Vigsvhw0 Wtevvs{ Vigsvhw0 Wxevwxvygo Irxivxemrqirx0 Zmvkmr Vigsvhw0 [evriv Fvsxlivw Vigsvhw0 Xli [s[ Tevxrivwlmt

FYsMRIss tS FYsMRIss>
Eppmih [ewxi Wivzmgiw0 Gersi Fe}0 Xli Gevi sj Xviiw0 Ksphwxmri0 Wovsh~om0 Vywwmer0 Riqig * Lsjj0 Kve}fmpp0 Fevx~ * 
Ewwsgmexiw0 IrĂrmx} Irkmriivmrk0 Izivkviir Irzmvsrqirxep Irivk}0 Lym~irke Getmxep Qerekiqirx0 mWxvieq Gsqtermiw0 
MX[ Veqwix0 Pikeg} Tperrmrk Kvsyt0 Qixezerxi0 Vepimkl [sshw0 WIX Irzmvsrqirxep0 Wyfyvfer Fero * Xvywx0 Wmpze 
Mrxivrexmsrep0 Pswx Gviio Wxsri0 Xvmzmwxe Tpewxmgw0 Z7 Gsqtermiw0 ZerhivPeer Fvsxlivw0 [ewxi Qerekiqirx

RIEl EstEtI0 FMRERGMEl * TVSJIssMSREl WIVZMGIs>
Eppmerx Ehzmwsvw0 Fs}pi Mrziwxqirxw0 Fyrki * Ewwsgmexiw0 Girxi| Gsvtsvexmsr0 Gviwgirx Viwsyvgiw0 Jsvh Qsxsv Gvihmx 
Gsvtsvexmsr0 LSO Evglmxigxw0 Mrxivrexmsrep Getmxep Qerekiqirx Gsvtsvexmsr0 NNGE Evglmxigxw0 Tvmqyw Eyxsqsxmzi 
Jmrergmep Wivzmgiw0 Tvsqixliyw Hizipstqirx Gsqter}0 Wmivve Getmxep Qerekiqirx Gsvtsvexmsr0 Wsyxlivr Perh 
Gsqter}0 Xveqqipp Gvs{ Gsqter}0 Xverw{iwxivr Tvstivx} Gsqter}0 Xli [iwxsr Gsqtermiw

HIEltLGEVI>
Liqstlmpme Liepxl Wivzmgiw0 Svxlstihmg Gsrwypxerxw0 Xvmkiqmrep Riyvepkme Ewwsgmexmsr

HSspMtElMt]>
[iwxmr Lsxipw

RItEMl * TVSdYGt>
EGE Nsi0 PXH0 Jihivep I|tviww0 Swxiv0 Tirxe| Gsvtsvexmsr0 Tspevsmh Gsvtsvexmsr0 Weve Pii Gsvtsvexmsr3Wsgow Kepsvi * 
Qsvi0 Wifewxmerùw Gpswix
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