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Xhmw mw LHave }syv wsv} kixw kssh?

GLERKIjjigxm gehi yt sj wxsvixippiwd wxvexikmow erh hiwkriw {Is evi temnsrexi efsyx
hiwkrnrk fverhw xlex gsrrigx {ml gypyvi erh viegl tistpiw Fievwxs geoi xImw {svh

e Fixxiv tpegi2 XLivi evi xlvii jsyrhexmsrep xyxlw xlex qyw i yrhiwxssh erh {szir
xskixliv jsvxlm xs Fi wyggiwjyp

Gsqtipnrk wxsvniw evi gekrixng?
Ew lyger Finrkw) wsv} m e tew sj {Is {i evi? [ 1 gsgqyrngexi {ml wswiv? i wlevi
zepy iw xlvsykl wxswniw2 Tistpi evi hve{r xs wsviiw xlex szi xliq exer iqsxisrep pizip

Gypxyvi wtieow psyhiv xler {svhw?

OLC1s }sy evi wisywws psyh ll gerix Fiev {lex }sywi wetnrk2= Fverh vixyep0 nrxivrep
tvsgiwiw erh svkern~exmsrep wwvygxyviw evi nrgvihnfp} nqtswerx xs hipizivirk sr xlhi
tvsgmi sj }syv wsv}

Fsxl kssh erh feh hivwnkr Kix rsxgih?

Isyvwsv} gyw Fi i|tviwwih ®erh m gqyw Fi i tviwwih Lipp2 L Hir xIi Lsvhw evi
gsgfirih {ml ngekiwnr gsyrxivinrxymizi erh yri|tigah {e}wxli} viegl nrxs erh wv
xIi Lievw sj xhi eyhnirgi0 gsmzenrk xliq xs fi e tevx sj }syv wxsv}p

XL 1 GLERKIJJIGX 7IWXVERH TVSGIWW

Fewih sr x1i efszi twrgntpiv) GLERKIjjigx ettvsegliw er svkern~exmsrw fverh nr xlvii
hmwnrgmzi wve rhw mw wxsv mw gypeyvi erh mw 1] tviwnsr? C1ir epp xdvii wwverhw evi {szir
erh typih xskixlivxli fverh Figsqiw wvsrk erh w efpi xs ijjigmzip} tywyi mw Vixyvr
Sr Qmwnsr \VSQ-2

HIWGSZI1V] HIJNRIXISR HITPS]QIRX WYGGIWW

Increased Awareness

* Promise
* Personae
» Community

Accurate Public Perception

Gain Trust
Tperrnrk o
Return on Mission

QSfmpm~exms r Return on Investment

« Structure More Brand Citizens
* Personnel

Increase in Volunteers
* Processes

Increased Donor Support

]| tviwnsr

| *Logo/ldentity
| *Print/Web

| e+ Video/Events
|
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Wxsv}

[ 1ex fywriw evi }sy nr Tviep}C Qsw svkern~exnsrw hiAri xliquipziw srp} nr xivQw sj

x1i tvshygw svwivzngiw x1i} tvszahi ywrk {svhw xlex vihygi xliq xs e gsgqqgshn}? Fyx

xli gsw ijjigazi svkerm~exsrw ywi yriuyi perkyeki xlex xipw e wsvi HiArnrk }syv wisv}
hmunrkymil iw }sy jvsq sxliv svkern~exsrw erh gsrrigw {ml tistpi? [ lir }sy ger gpiev}
wxexi {lex ¥sy hs Fi}srh xli wtignAg wivzigi sv tvshygx }sy tvszihil }syv kiryiri fverh
{mp gsqi epzi?

WXSV] HIWGSZIV]

Syv i|tivnirgi Tewxeyklx ywxlexmm Fsxl herkivsyw erh tviwyqtxysyw xs tvsznhi tvigmwi
ryqgfiw svwtignAg kynhipriw Fijsvi {i lezi lehxli sttswyrn} xs yrhiwerh erh
ehhviw xIT ger} zewmefpiw {1 ge} irgsyrxivepsrk xli e} Syv tew wyggiwiw lezi fiir
pevkip} hyi xs syv efmmG xs ewo gpirw xBi vakIx uyiwasrw Fijsvi wykkiwrk er} tvstswih
WSpyxs rw?

Er} rygfiv sjviwievgl xsspw ger Fi iqtps}ih hitirhirk srxli tvsnigxwgsti erh fyhkix
gsrwnhivemsrwl X}tngep xsspw nrgpyhi nrxivzni {wl wyvzi i jsgyw kvsytwd irxivrix viwievg 0
nhiexisr wiwwnsrw erh vizniL sj i|mark gsgqqyrngexsr gexiviepy erh wvexikng tperw?

WXSV] HIJIRIXISR

Xhi Wxsv} HiArmasr ypngexip} wivziw ew xli svkern~ensriv tswsr vipenzi xs xbi sxliv
glsngiw xbi eyhnirgi Tew2 XImw thewi {mp viwyponr xi jspsLnrk hipzivefpiw
E HiArmsr sj Fverh Tiwsrei> Hiwgvrtxsw erh glevegrivmgw xlex hiwgwfi x1i
tiwsrem} sj }syv svkern~exmsr erh L lexmiwv proi xs 1| tivirgi }syv svkern~ensr?

E HiArmasr sj Fverh Gsqqyrn}> [ Is evi }syv eyhnirgiwC Evi x1i} gywsqiw sv
gna~irwC CHexmwnx xlex qsmzexiw xliqC

E HiArmisr sj Fverh Tvsgmi> [ lexm x1i qswx gsqtipmrk FiriAxsv sjjivirk xhex {mp
gswx gpievp} witevexi }syv svkerm~exsr jvsq mw gsqtixmswC XImw mv epus vijiwih xs
ew xI1 Yrouyi Wipprk Tvstswmisr ,YWT-2

E Fverh Wxsv}> XImw m e whsw srilteki wsv} xlex knziw e zsngi xs {Is }sy evi? lx xeoiw
nrxs gsrumhivexisr x1i tiwsreil tistpi erh tvsgmi sj xli fverh erh gypgnrexiw
Lxl x0i svkern~emsriv reqi erh tsumasrirk xekpnri2 lx mw e wxsv} xBex ger xbir Fi
ywih ewxbi Fewnw jsv giwweknrk nr epp jyxyvi gsqqyrngexisr wvexikniw erh xegxgw?

WXSV] HITPS]QIRX

Fewih srxIi hivigosr hizipstih {nxdnr xEi tvizisyw tlewiw sj {svol GLERKIjjigx {mp
tviwircwtignAg 56 6 5< gsrxl wwexikig erh xegagep vigsgqirheasrw jsvigtpiginark
e jyp} nrxikvexih Fverh Gsgqyrigexsrw Tper2 Xhnw tper {mp hiAri uyemxenzi erh
uyermexmzi wyggiw qiewyviw eyhnirgi erh giweknrk wikqirxexnsr erh tswnfpi fverh
vsppsyx wxvexi k2
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Gypyvi

Iw }syv svkern~emsr wwygxyvih jsv irhyvirk fverh wyggiwC GLERKIjjigx pssow ex iziv}
ewtigr sj }syv svkern~exmsrep gypyvi wvygryvil tvsgiwwiw erh tistpi- xs hixivgnri nj }sy
lezi xhi nrxiwipexih gsqtsrinwxs pzi }syv fverh szivxli psrk leyp lj }sy gerix pzi
{lex }syv fverh wxsv} tvsgmiwd }syivi ex viwo2 Ci {mp izepyexilvigsqqirh erh kynhi
nrxivrep ehnywxgirw ws }sywi svkern~ih jsv ijjigmziriw erh wywenrih wyggiww

GYPXYVI HIWGSZI1V]

X1 Gypyvi Hmwgsziv} m ywyep} nrxikvexih Ll xI1 Wxsv} Hmwgsziv} tvsgiw? lix ger
nrgpyhi vizni{nrk }syv svkern~emsrep erh kszivrergi wwygryvil thirmj}ark oi} piehiwlnt
h}reqngw) hmgszivirk nrxivrep tvsgiwiw erh vixyepid izepyexirk nrxivrep gsqQqyrigexisr
tvegngiwl ewviwnrk Arergrep Liepd erh nrziwnkemrk x1i svkern~exnsrep kvs{x1 Inixsv}

GYPXYVI HIJIRIXISR

Fewih ytsr xli nrjsvgexsr kexlivih nr xli hmwgsziv} thewi erh xli szivep fverh
wxsv} hivigmsr) €1 L tvszohi er ewiwvgirx sj xIi gypyvi erh vigsqqirhexisrw jsv
ehnywmxgir? XEiwi vigsqqirhexsrw giklx ehhviww er} sj xli jsps{nrk uyiwnsrw

E Hsiwxli gywirx svkerm~exmsrep wwygyvi Ax erh wyttsvx xbi wsv}C

E [ lexglerkiwxs xhi piehiwlnt h}reqngw riih xs Fi ehnywih xs ijjiguozip} pieh x1i
svkern~exisr nr piznrk x1i wxsv}C

Hs svkern~exsrep tvsgiwiw Ax erh wyttsvc x1i wsv}C
L 1exvmyepw sj Filezisv gsyph Fi ngtpiqirxih xs Fixav pzi x1i wksv}C

Hs xli nrxivrep gsqqyrigensr tvsgiwiw Ax erh wyttsw xli wsv}C

m m m m

Iw x1i svkern~exmsr gmwnrk er}xnrk xs mzi x1i wxsv}C

GYPXYVI HITPS]QIRX

L1 ger {epo epsrkunhi }syv svkerm~exmsr ew }sy Fikir xs mzi syx }syv uxsv} erh ettp} xli
vigsqqirheasrw Li hizipst
E Tvszohirk fverh xvenrnrk 6 e lerhulsr tvsgiw Ll }syv xieq xs emyvi jyp Fy}
nr0 yrhiwxerhnrk sj oi} xeponrk tsnrw erh ijjignzi nqtpiqgirxexsr sj xIi fverh
wvexikniw erh xegimgw2 XInw ywyepp} nrzspziw sriwmxi nrxivjegnrk erh nrxiveguzi
gseglnrk?

E lwefminrk fverh vixyepw 6 tvsxsgspw erh hmgntpnriw xlex jswiv hnepskyi erh
vinrjsvgi x1i fverh wxsv} nr e {e} xlex tvsznhiw e yrmuyi i|tivnirgi xs fsxl nrxivrep
erh i|xivrep eyhnirgiw2 XInw sjxir nrzspziw wixark yt er nrxivrep fverh gexepjw
xieq xs kyevh xli fverh wsv} erh xs nrrszexizip} psso jsv {epxs igfih morxs xli
gypryvi2

E Wixark yt gligotsirw 6 tiwishng hexiw L hivi €i ewo x1i uyiwasr) 6Evi {1 wap sr
wegoC+ XImw ywyepp} nrzspziw tivishng nrxiviegnrk {ml gsvi piehiwlnt xs izepyexi
xhi tviznsywp}hiArih wyggiw Firglgevow2 XImi xbir piehw xs viArih egusr erh
gstm~exsr xs piziveki eview sj gqsqinyq?
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Gypxyvi ,gsraryih-

Ir enhnasr xs nqtpiqirark xbi vigsqqirheasrw gehi hyvirk x1i Hwgsziv} erh HiArmsr
tlewiw sziv e tivish sj {iiow sv gsrxlw GLERKIjjigr ger tvszahi xIvii eview sj qsvi
psrkixivg gypryvi ewmixergil hiwgvnFih Fips{2

SVKERINEXISREP SVHIV

XLivi evi mqiw xlex ysyv svkerm~exsr ge} jegi wikriAgerx nqqihnexi glepirkiw [ 1ixliv
}sy evi gsrwmhivirk i]igywzi tiwsrrip glerkiw jegnrk viziryi whswekiw sv sxliv nrxivrep
gwmwiwd GLERKIjjigx ger lipt2 Syvxieq {mp gspefsvexi Ll }syv i]igymzi piehiwlnt xs
hizipst erh ngtpiqirx ettvstvexi gvmmw gerekiqirx wvexikniw xs viwxsvi svhiv xs }syv
svkern~exmsr2 Srgi svhiv lew Fiir viwsvih0 sxliv svkerm~exmsrep nrjvewxvygxyvi mwyiw ger Fi
ehhviwih xs tswasr xli svkern~exsr jsve liepd} jyxyvi?2

PIEHIVWLHNT WJWXIQW VIJIRIQIRX
lir svhiv xs viegl xIinv jypp tsxirmep) qer} svkern~exisrw riih ewnwergi nr i]igyxzi
piehiwlnt2 Piehiwlnt whxiqu viArigiry gokx nrgpyhi ewonrk erh {svonrk xs ijjigazip}
erwdivxIi jsps{nrk uyiwasrw
E I }syv i|igyazi piehiwlnt wvygxyvi gsrkvyire {md }syv zmnsr erh ksemC
E Iw}syvpiehiwlnt wvygxyvi gpiew iwtignep} nr x1i evie sj vspiw erh viwtsrunfpnaiw jsv
iegl i]igynzi xieq qigfivC Hs i|igyxzi xieq giqgfiw riih xs fi vitswmasrih jsv
kviexiv nrhnzihyep erh xieq wyggiwC

E [ lexm }syvpiehiwlnt tvsgiw jsv gqeorrk higmnsrw efsyx xhi wvexik} erh hwigasr sj
xI1 svkerm~exisrC

E Ls{ evi piehiwlnt higmnsrw gsgqqyrngexih xs xhi viwx sj x1i svkern~exsrC
E Wwxlivi er ettvstviexi tvsgiw jsv uspigmark jiihfego jysq xhi viwx sj x1i svkern~exsr
vikevhirk oi} higmnsrwC
Srgi xliwi uyiwasrw lezi Fiir erwfivihl GLERKIjjigx ger tewriv {ml }sy xs iqtpiqirx
e tvsgiw sj ngqtpiqirmrk wvexikng glerkiw nr }syv piehiwlint whwxiqw?

HRIVEWXVYGXYVI IRLERGIQIRXW
XIi xIvh evie sj psrk xivg gypyvi ewnwxergi sjjivih f} GLERKIjjigcmwnr x1i evie sj
nrjvewvygxyvi irlergiqginw Wsqi sj xIswi irlergiqinwnrgpyhi ,fyxevi rsx pgmih xs->
E Leki3Wepev} Emviwwgirx 0 liv }syv gywirx {eki erh wepev} whxiq iew} xs ehgnrmxiv
erh gsgtimazi nr }syv gevoixC
E FiriAx Ewiwqirx 6 Evi }syv gywirx FiriAx tegoekiw gsqqyrngenrk zepyi xs }syv
xieq qigfiwc Evi x1i FiriAw }sy sjjiv iew} xs ehgarmxiv erh gsgtimazi nr
}syv gevoixC
E Wxvexikig Tperrnrk 6 [Clex evi }syv psrk xivg ksemC [ lex wtignAg witw hs }sy riih
xs xeoi nr svhiv xs eglnizi xIswi ksepiC
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| tviwnsr

Ls{ hs }sy gsqqyrngexi {1s }sy eviC GLERKIjjigx {svow Ll }syv xieq xs werwpexi
Isyv gsqtiprk wsv} nrxs {svhw erh nqekiw xlexwtieo xs xli Liew erh gsqtip egmnsr?

XLi gvienzi i]tviwnsr sj }syvwsv} wlsyph izsoi fsxl gswusr erh igsusr nr }syv xevkix
eyhnirgi2 Gviexnzi 1] tviwnsr mv xIi Tewniwx tew sj xI1 GLERKIjjigx tvsgiw xs uyermj}o
miw xE i gypgnrexsr sj xki {svo xlex lettirwxlvsyklsyx xbi sxlivwxitw sj xhi tvsgiw? lir
jeg ger} svkern~exsrw Fiknr x1inv tvsgiww {md yw } ewonrk jsv e Lifumi svwsqi sxliv
gviexzi xegng? lr syv gsrziwemsrw Ll xliq xIi} viep~1 xlexxlinv fakkiwx tvspiq mv xlex
xIi} riih e gsgtipnrk wxsv}

Srgi xIi wsv} m jsgywih0 yriuyi erh gsgtipmrk0 xbi gviexizi i | tvimnsr sj xIT wsv}

tvijivirgi0xhi} evi izepyexih £} IsL Lappxhi} xipp xh i wxsv} sj xli svkern~exisr?

NTVIWNSR HIWGSZI1V]

I lexevi }sy hsirk rs{C Ls{wm {svonrkC Hs epp xIi hnjjivirk gsgqqyrngexisr
i|tvimnsrw sj }syv svkern~exmsr psso erh jiippioi xIi} evi jysq sri jegm}C GLERKIjjigx
ger tvsznhi er eyhm sj }syv gywirx gsgqyrngexisr gexiviepud ngekiw erh ngsrw ew
vipexiw xs }syv szivep fverh wxsvy

NTVIWISR HIJNRIXISR
Epsrk {1l e ri{ fverh wxsv} gsqiw e ri{ fverh i|tviwnsr erhwsqgingiw e ri{ ashirm}
Ir x0i 1]tviwnsr HiArmasr tlewi GLERKIjjigr ger tvszihi»
E Gviewzi wvexik} 6 tepixi hizipstqirx sjngekiwd kvetIngwd jsriw erh gspsw
gsqgfirih xs gsrwwvygx zewnsyw vitviwirxexsrep tnigiw poi e fvsglyvi gsziv Lifwxi
Isqgi tekil fipFsevh sv sxlivihirmAih gsvi trigiw
E Whirmd 6 reqil psks erh xekpri xwiexqirx

= Fverh vexisrepi tnigi 6 e fvsglyvi svunqmpev xlex 1 | tviwwiwnr Lsvhw erh ngekiw x1i
vexisrepi jsvxIi rif fverh wsv}

NTVIWNSR HITPS]QIRX

Fewih ytsr xli szivep fverh wxsv} erh gviemzi wwvexik}) GLERKIjjigx gviexiw sv tvshygiw
mwaqw xBex kirivep} jepp nr xBi jspps€nrk gexiksvniw
E Tvirx hiwkr 6 ehw) fvsglyviwl kvetlIng werhevhw geryem hivigr geml fippFsevhud ixg?

E Nrxivegazi gihne 6 Lifumind GHIVSQW LXQP igemw Jpewl erngexsr) zohisw
vehns( ixg?

E I]tiwirgiw o gsrjivirgiw viwiew) wignrew) thiexnsr wiwnsrw ixg?

E TlIsxskvetl}
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TImswstlh}

FVERHIRK W WXSV]XIPPIRK

Fverhnrk ge} fi e tstypev gevoixrk xivql fyx ji{ tistpi yrhiwxerh {lexm gierw?
Iiw rsx xli xek sr xIi fego sj }syv whx2 lixiw rsx e psksi wpsker sv tswmnsr? Egxyepp} miw

ep sj xlex®erh gsvi?2 Fverhork mv xI1 tvegxgi sj gviexrk er thinmG erh er i|tiwirgi
xlexvidigw x1i gqmunsri gypyvi erh tiwsrem} sj }syv svkerm~exisr2 XInw nrgpyhiw }syv
gsgqyrngexmsr xsspu wikrekio psksi svkern~emsrep Filezisv erh {lexm wenh efsyx }syv
svkerm~exsr sziv xhi fego jirgi?

KIRYIRI FVERH ZW2 PSKIGEP FVERH

[lexm e Kirynri FverhC L1} mmngtswerxC E Kirynri Fverh mw rsx efsyx xIi tvshygw
Ysywi wipnrk sv xbi wivzngiw }syivi tvszrhnrk2 Xhex mv geppih }syv Pskigep Fverh? E Kirynri
Fverh kixw yrhivriexl xbi wyvjegi xs shirxj} x1i yruyi tvigep gshi sj }syv svkern~exisr
erh thirmAiw mw yruyi glevegxivimagu? Ix xeodw nrxs gsrwnhivexisr x1i jiipirkw sv igsxisrw
sy {Lerx }syv gywsqivixs lezi {lir xli} xInro sj }syv svkern~emsr? Kirynri Fverhw xipp
e wsv} Livi evi e gsytpi i]eqtpiw sj Liplors{r svkerm~emsrw erh xlinv Kirynri Fverhw

WXEVFYGOW

WrevFygow lew gviexih er iqtvi Fymx sr gsjjii2 Xlexiw xI1 Pskngep Fverh? Ws {lex m
xhiv Kirynri FverhC [Clex hsxli} {erx tistpi xs jiip efsyx WrevFygowC XEi} {erx
xs i 6X1i Xhwh Tpegi= X1i Awx x{s tpegiw xlex tistpi mzi xbinv piziw evi Isqi erh
{svo2 WrevFygow {erw xs Fi 6X1i Xhwh Tpegi2 Jsy ger wii Is{ xImw Kirynri Fverh
lewnrayirgih izividnrk nr xlinv svkern~exmsr hs{r xs Is{ e WxevFygow psgemsr
pssow erh jiapw nrunhi2 XK gsqjswefpi wiexirk erh gssp gywng we}) oWmx hs{r jsv e
LImi erh lerk syx lix epp welwd 6Qeoi yw }syv xlivh tpegi+ L{mxIsyx wetnrk nx zivFemnq?

JIHIN\

Jihl| himziw tegoekiw szivriklx2 Fyx Llexm xbinv Kirynri FverhCXEi} evi nr xli
Fywnriw sj 6Hsrix {sw} efsyxm+ Srgi }syizi kizir i xs Jih1]0 }sy ger jsvkix efsyx
mx2 ix Lmpp kix xBava2 XBexw xB i viep wivzngi xBi} sjjiv Liip xeoi gevi sj i jsv }sy2 Xhm

m L1} x0i} Fipizi xlex e tewriwlnt {md Onrosi Aw xliv Kiryiri Fverh? Jsy ger

hs ep x1i gst}nrk erh gspexrk vikIx xbivi Fijsvi }sy knzi mxs xhiq xs Fi hipzivih?
OHsrix {sw} efsyx w2 Ekenr0 x1i} hsrix ywi i ew e wpsker nr xLinv ehzivmmrk0 Fyx nx mw
filorh izivixInrk x1i} hs?

[ 6 ]
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Xvirhw

XLivi m e ri{ tevehnkq iqivkirk nr wsqi wikgirw sj x1i tvsAx erh rsritvsAx wigxsw?
Xl tevehnkg wiiow xs gszi gywsqiw jvsq e{eviriw xs ehzsgeg} Ew e tevx sj xImw
tvsgiwl gywsqiw gszi jvsq qivip} gsrwyqiw xs gna~irw sj e fverh?

Li ger {mriwwiwxIm ri tevehnkg gsw gpievp} eqsrk xbi 644 gmpsr qigfiw sj x1i
Fef} Fssqiv Kir \ erh Kir ] higskvetlng kvsytw? i ger wii xliwi gsrwyqiw Finrk
gsrziwih nrxs gm~irw sj fverhiv gsgqyrmmiw xlex lezi evwir evsyrh gsqterniw poi
WxevFygow erh Ettpi ,gviexsv sj xIi 1Tsh-2

Eggsvhirk xs wsqi sj xbi piehnrk xInroiw nr xki Aiph sj fverhnrkd poi Qevg Ks¥20 xIm
tlirsqgirsrmvijiwih xs ew ogm~ir fverhnrk+ erh m fymx ytsr x1i xir gsqgerhqgirw
sj iqsxisrep fverhnrk) LIngl Li lezi nrgpyhih Fips{2

XIi Xir Gsqqgerhqinrw sj Igsxsrep Fverhirk
Jvsq Gma~ir Fverh f} Qevg Ksf2

Ew gsrwyqiw i evi gszirk>
52 Jvsq Gsrwyqiw T xs Tistpi
Gsrwyqiw Ty} Tistpi pzi?

62 Jvsq Lsriwx} ¥ xs Xvywx
Lsriw} mw i |tigxih2 Xvywx v irkeknrk erh nrngexi?
72 vsq Tvshygx 1 xs 1| tiwirgi
Tvshygw jypAp ridhw2 I tiviirgiw jypAp hiwviw
82 Jvysq Uyemx} T xs Tvijivirgi
Uyem} jsv xbi vaklx tvngi mw e knzir xshe} Tvijivirgi gviexiw xIi wepi?
92 Jvsq Rsxswnix} ¥ xs Ewtvexnsr
Finrk ors{r hsiw rsx gier xlex }sy evi eps pszih?

22 Jvsq lhirmx} T xs Tivwsrepx}
IhirmG mwvigskrmsr? Tivwsrepn} m efsyx glevegxiv erh gleviwge?
;2 vsq Jyrgxisr 1 xs Jiip
X1i jyrgusremd} sj e tushygr mw efsyx tvegxgep sv wytivAgrep uyepniw srp} Wi rusviep
hiwkr v efsyx 1| tivirgiw?
<2 Jvsq YTruyn} mxs Tviwirgi
Y fuyn} wwiir2 lgsxisrep tviwirgi mv jip
=2 Jvsq Gsqgqyrngexisr ¥ xs Hiepskyi
Gsqqyrngemsr m xipmrk2 Hiepsky i v wlevnrk?

542 Jvsq Wivzngi 1 xs Vipexisrwlint
Wivzngi mv wippnrk2 Vipexisrwlnt v egors{pihkiqirx
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Piehiwlnt Xieq

XIQ IPPIRW
Wirnsv Tevxr ivd Tviwnhirxd Wxvexikng Gviexnzi Ky}

Xoq fwnrkw x{'s higehiw sj 1] tiwirgi nr fverhirk erh hiwkr gswx} jsv jemdifewih gnrmvniwd
wglsspw erh glyvgliv? Li lew gsrumirg} gsqi epsrkwhi ger} rsritvsAx svkern~exisri xs
liptxliq yrhivwxerh Is{ xs hmwgsziv xlinv yrmuyi wsv} erh xippmxnr e gsqtipnrk {eR Wsqi sj
xIiwi svkerm~emsrw nrgpyhi X1 Fego Xs Ksh LsyW Ipnig Glvmwmer Wivzngiwd Viwx Lezir Glviwxer
Wivzngiwd TevxInywagi0 Xngsx1} Glvmwner Wglsspw erh Fevrefew Jsyrhexisr?

NS1 HEWGIRNS

Tevxrivi Zngi Tvimhirx Qe}sv sj lhiexs{r

Nsilw 58 }iew sj i|tiwirgi nr gsqqyrngexisrw nrgpyhiw i | Infaxc hiwkr ex X1 Jniph Qywiyq sj
Rexyvep Lmxsv} nrxivegxizi qihne hiwkr ex Levtiv Gspprw erh inklx }iew sj ekirg} i|tivnirgi?
Li lewgviemzip} wspzih gsgqqyringensr hiwkr glepirkiw jsv ger} svkerm~exisrw nrgpyhnrk
Lpps{ Gviio Ewisgrexisr) Qssh} Frfpi Nirwmxyxi0 XwmrnG: G lviwner Gsppiki0 lppnrsmw lirwxmyxi Sj
Xighrspsk} islr K2 WIlihh Euyewtyq erh e zewix} sj rsritvsAx) jenxxdifewih svkern~exnsrw? isi
sjjiw e yrnuyi gsgfirexsr sj levh {svo erh e pszi jsvgsqqyrngemrk xlex lew tvshygih e{evhl
Lnrrork tvsnigmw?

JVIH ZSNXWI0

GISOWirnsv Piehiwlirt Gsrwypxer

Jvih lew tvszrhih piehiwlntd svkern~exisrep gerekiqirx erh gsyrwipxs i]igywziw erh piehiw
ir Fsxl jsvitvsAx erh rsxijsvitvsAx svkert~exisru2 Li lew gviexih erh pih wgep erh qihnyq wi~ih
Fywnriwwiwwnrgi 5=;62 Li lewwivzih piehiw erh xieqwnr mqiw sj glerki0 werwasr erh kvs{xI?
Li fwrkw fsxI fywnriww wezz} erh wsrk nrxivtiwsrep erh gseglnrk wompw xlex lezi gehi Ing

e zepyetpi ewixxs ger} svkerr~emsrw2 Li m ors{r jsv I nrxikvix} erh gsgqmgirx xs xIswi

nr Inw pnj a2 Jvih Bewwivzih svkern~exisrw proi [Cmps{ Gviio Gsqqyrmn} Glyvgll WlsviFerol WR
Tiwtigmziw Ksshger Eyhnst Glvmner Pnji Girxiv Seow Jipps{wint0 Texl {e} Gsqqyrm} Glyvgl
erh Fywnriww Ehzmsw?

FVIER OEKER
Fverh Gexep}wx) [1~evh sj [[srhiv_nirka

Fwer funrkw xIvii higehiw sj i|tivnirgi nr x1i eview sj wigypev tvshygx hizipstqirx vixen erh
tvsjiwnsrep wivzngiw erh fverhnrk jsv nrwaxyasrw erh irivenrqirx Akyviw erh gsqterniv? ir
ehhmosr0 i fwirkw e higehi sj i|tiwirgi nr xIi jemI1fewih irzivsrqir Fwer lewvitiexihp}
hiqgsrwwvexih Inv getefmmniw } Liptork svkern~exmsrw fsxl wqep erh pevki vijviwl erh sjxir
vinrzirx xhinv fverhw LImi ytkvehnrk xLinv ty g nqeki2 Fuer Lew Fymx Inv wygg iwjyp geviiv F}
jsgywrk sr Lhex I vijiw xs ew Fverh Gsrzivkirgi> xbi fuirkark xskixliv sj x1i gsvi ipigirw
tnzsxep xs wywenrih wyggiw jsv er} nrxikvexih fverhnrk nrnoenzi2 Fwer lew pih wikrnAgerx fverhnrk
ijjsvar Lnxd x0i 1zerkipgep vii Glyvgl sj Eqiwgeld X [[swint Rix{svol [exivwxsril Kswtip
Qyung Emvsgrextisri Jihivep 1] tviw Vife Qglravi erh Xveqqip Gvs{ Gsqterniw?
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I|tiwmirgi erh Gpirw

RSRITVSJINXW>

EK Jirergnep) Fevrefew Jsyrhexisri X1i Fego xs Ksh LsyW Fixlwler Ewsgrexnsri Geqt Qermsuyel Glviwrer Qywig
Xvehi Ewsgnemsri Gsyrv} Qywng Ewisgrexsri Hmgsziv} Thygexsr Girxiw HyTeki GsyrnG Glmphvirw Girxiv 17
Tevxriw Qnrmixv}0 ;g G lvmxner Wivzngiwd 1zerkipngep vii Glyvgl sj Eqivngel Jmix Fsso3 [Cewlnrkxsr HXGN Kpsfep
Tewriwd Kswtip Qywng Ewsgrexsr( Osirsrne Lsywi Rexsrep Qnrmwviiw) Levgsr} JsyrhexisriNslr K2 Wlihh
Euyewryq( Piehiwint Gexep}w0 Qmwnsr xs x1i Eqivigew) Qmwnsr Jiew Rewlzmpi Zmmsw * Gsrzirxmsr Fyvieyl Rexisrep
Ewsgrexisr sj 1zerkipigepd Ri{ Piej Viwsyvgiwl Rswxl Gsew Xvenrnrk Rix{svol TFW Xipizmnsr3FixLiir xIi Pisrw
Tswxiviv Geppd Tewxswirk sr Tyvtswi Qnrnwvriwd Viwx Lezir Glvmxrer Wivzngiw) X2 Qevxipp Jsyrhemsr( Weeyphnrk Girxiv jsv
Xverwtsvexsri Yrmih Quxlshmx Zspyrxiiw nr Qmwnsr( [exivixsri0 [mps{ Gviio Ewsgnexsri XIi [ swinrt Rix{svol

I svwh Vipnij

WGLSSPW>

Fehsv Y rnziwn}) Gepznr G lvmixner Wglsspl He}wxev Wglsspd Jmo Y rnzivm) lppnrsmw iirwmxyxi sj Xiglrspsk} G lvmxner
Livixeki Egehiq}0 LikIperh Glvmer Wglssp Qssh} Frfpi lirwmyxi0 Xngsxh} G lvmixner Wglsspud Xvnrnx} G Bvixrer Gsppikil
WsyxILiw Glngeks Glvmxrer Wglsspud [Ciwgnrwxiv Wglssp

GLYVGLIW

Ewiqgfmiw sj Kshi Glerhpiv Gsqqyrmn} Glyvgl ,Glerhpiv E2-0 Glvmix Jipps{wint ,Tepg Kevhirw JP-0 Hwgsziv Glyvgl
,QR-0 Ipg lywx Glvmxrer Vijsvqih Glyvgl , Ipg lyws0 IP- Lsvi~sr Gsqqyrm} Glyvgl , Ipg Lywix IP-0 Jnwx TviwF}xivier
Glyvgl sj Gleqgterkr ,Gleqterkr( iP-0 Lsti Gsqqyrmn} Glyvgl ,Tepsw Link Il IP-0 Pnznrk [Cexiw Gsqqyrm} Glyvgl
,Fsrme Wevnrkwd JP-0 Przrrk [Cexiv Qurmwxv} ,Ors|zmpi0 XR-0 Pizark [Csvh Glvmixter Girxiv ,Jsvivx Tevol IP-0 Rsvxl Gsewx
Glyvgl ,Zmxed GE-) Rswvl Tsirx Glyvgl WevirkAipht QS-0 Seow Jipps{wlnt ,Vih Seol X\-0 Viwywigasr Prji Glyvgl
,Kverhzmpi0 QI-0 W2 Nstr Pyxliver Glyvgl ,W2 Psymd QS-0X{s Viziw Glyvgl ,Ors|zmpi0 XR-0 [Ciwxivr Wewnrkw G lviwner
Vijsvgih Glyvgl , Ciwivr Wevrkwo 1P-0 [Cipps{ Gviio Gsqqyrm} Glyvgl Wsyxl Fewnrkysro IP-

IRXIVXEIRQIRX

Eviwxw> Kevxl Fvssow) Fpegolle{o0 Wxizi Gyvaw Gletger) HG Xepol Hyeri 1hh}) lyqt90 Vife Qglnavil Xiq QgKve{0
Xsf} QgOiiler0 Vipirx 00 Ri{wFs}u Rigspi Rsvhiqer) Wregni Swigs0 Oirr} Vskiwd ViFigge Wi Neq iwd Xemd ~s i Knvp?
Vigsvh Pefipn * Svkerm~exisrw> Egehiq} sj Gsyrw} Qywngl Fvieojewx Xefpi Qerekiqird Getmnsp Vigsvhw GyvF Vigsvhu)
1QI Glvmxner Qywng Kvsyt) 1QI Kswtipl Jiwnzep Gsr Hisw) Jsvijvsrx Vigsvhw) Ksxii Vigsvhw lirTst Vigsvhw) Qekrexsri
Vigsvhw) Wtews{ Vigsvhw) Wxewnvygo Irxivienrqirxd Zwknr Vigsvhwd [evriv Fvsxliw Vigsvhwd X1i [[s [ Tewriwlnt

FYWRIWW XS FYWVR TWw>

Epmih Cewxi Wivzngiwl Gersi Fe}) X1 Gevi sj Xviiwl Ksphwari0 Wovsh~onl Vywner( Riqig * Lsjji Kve}fippd Fevx~ *
Ewsgrexiwd lrArnd Lrkoriiwirk) 1zivkviir ITrzvsrqirxep Irivk}) Lyn~irke Getmep Qerekiqindivieq Gsqternin
IX IC Veqwix Pikeg} Tperrirk Kvsytl Qixezerxi0 Vepinkl [_sshu0 WIX Irzvsrqirxep) WyFyvFer Fero * Xvywx) Wnpze
lirxivremsrrepl Pswx Gviio Wxsri0 Xnzmixe Tpewxngud Z7 Gsqterniw) ZerhivPeer Fvsxliwd [ewi Qerekiqirx

VIEP IWXEX10 JNRERGMNEP * TVSJIWWSREP WIVZIG IW>

Epmerx Ehzmswil Fshi Nrziwgirw Fyrki * Ewsgrexiwd Girxi| Gsvtsvexsr) Gviwgirx Viwusyvgiwd Jsvh Qsxsv Gvihx
Gsvtsvensr) LSO EvgInigwd irxivrexisrep Getmep Qerekiqirx Gsvtsvexisri IWGE EvgInxigw Tigyw Eyxsqsizi
Jnrergnep Wivzngiwd Tvsqixliyw Hizipstqirx Gsqter}) niwe Getmnep Qerekiqirx Gsvtsvensr) Wsyxlivr Perh
Gsqter}) Xveqqip Gvs{ Gsqter} Xverwfiwivr Tvstin} Gsqter} XIi [iwsr Gsqterniw

LIEPXLGEVD
Ligstlme Liexl Wivzngiwd Swlstihng Gsrwyperm Xwkiqnrep Riyvepkie Ewisgrexnsr

L SWTHXEPVX]>
Liwar Lsxipw

VIXEIP * TVSHYGX
EGE Nsi0 PXH) Jihivep 1] tviwd Swxiw Tirxe| Gsvtsvexisri Tspevsth Gsvtsvexisr( Weve Pii GsvtsvexisriWsgow Kepsvi *
Qsvil Wifewmerw Gpswix
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